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OVERALL SCORE CARD 25-26
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Total
Total Applicable

S.No. Name of Domain  Standards standards
GOVERNANCE

6 LEADERSHIP 5 5

7 BENEFICIARY 6 6
SATISFACTION

Total Score Obtained in 79

Standards (out of 316 84 79

Marks)

Maturity Level Details

Level Characteristic Features

1 System is at initial stage. Practices are
individual based.

2 System s in early constructive years. Practices
are generally corrective in nature.

3 Evidences of database improvement

processes. System is defined and
documented. People are aware of their roles in
the institution and practicing it. Practices are
preventive and corrective in nature

4 Demonstrates strong benchmarked defined and
documented processes. Governance and
leadership exhibits accountability,
responsibility, self-evaluation and improvement

planning.

Note: Level- 4 is highest maturity level and Level-11is
lowest maturity level.
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